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WELCOME SAFE NETWORK REMOTE SUPPORT

Provide instant, secure, reliable remote support to end-users and customers—on or off your network—us-
ing Windows, Mac, iOS, Android, and more. Focus on fixing issues, not fixing connection

With our approach to online computer repair, you’'ll get instant access to a PC professional who will help
you troubleshoot and resolve whatever problem you’re experiencing. And, because we’re equipped for
remote PC support, we can solve your problems in real-time! Whether you’ve got a virus, are experiencing
slow speeds, have update issues or aren’t able to browse the web, count on our experts to assist you. Live
remote PC support is just a away, wherever and whenever you need it! Experience the confidence that comes

with on-demand PC solutions and book online computer repair with one of our Maldives based support techs

This manual will help you to learn how to get Tech support  SIMPLE AND EASY, IN FEW CLICKS

01. Type in following to URL hittp://www.safenetwork.asia/ (as per image in number )

www.safenetwork.asia
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02. Once landing our official page, you can visit HELP-DESK page (as per image in number )

NOTE: Or You can visit helpdes page type in to followig URL Directly
http://www.safenetwork.asia/help-desk/




02. Once landing our Help-Desk page, you have an two Options (as per image in number 01,02)

SAFE
NETWORK HOME SERVICES OUR PRODIKCTS HELZ-DESK RESQOURCES
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Emergancy Computer Support

Get your Computer Fixed by Experts-Anytime,Anywhere
SAFE NETWORK Help Desk Saves your tiime and money by solving your home and office

computer prolems onlne, You don't have to disconect your machine and take it to a
store of wait hours for techie 1o visit you

Click here to experiece a Quick Support

REQUEST A QUOTE

2.0. Option Number

Request a Quote , Price Request for Project based support or Maintenance plan Subcriptions options,
It will pop up following Forms

What services may we assist you with? * How urgent is this project *
) H P | Comput P
Choaose your product S Pl Lo v | —— Priority of Task

! Office Computers

) Mac Computars

! . Due Date
! Mobile Devicas
Additional Details
4
First Name * Last Name
Contact Name
Email * Phone *
Contact Phone number
Address
City Country * Zip
Afahanistan v

T ——— Countiy

Once submitted one of our technician get back to mail as soonest

NOTE: Quote will send to your mailbox include schedule remote session details



2.1. Option Number

Quick Support will be a difference between Request Quote. This is where customers can request support or

join a training session with availble live Techial agent, It will popup your log in SUPPORT PORTAL

B O M G A R ‘ SUPPORT PORTAL

fovr,
@Ewsnus [+

Representatives 7

Session Key i

—

Issue Submission g

Your Issue |- Please cnoose an issue - -]

YourName [ B

Compnny Name | |

Describe Your Issue

Option Number

Representative List: Customers connect to specific technicians by clicking a representative's name

Option Number

Session Keys: Customers connect to specific technicians by submitting a unique, secure session key.

Option Number

Front-end Survey: Customers connect to specific technicians or teams after entering their name, company

and a description of the problem

NOTE: Session Keys will send to Request Qoute Form Mail Details

work with confidence, IT support can keep your business competitive (SAFE NETWORK }



